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NESKOWIN REGIONAL WATER DISTRICT (NRWD) 

RESOLUTION 2022-02  

CUSTOMER SHUTOFF/LEAK RULES 
 

WHEREAS, THE Neskowin Regional Water District’s (District) periodically does a leak 

assessment of every service in the District, and 

 

WHEREAS, IT is not currently feasible to have District employees repeatedly verify that a leak 

has been successfully repaired at individual customer requests, and 

 

NOW THEREFORE, BE IT RESOLVED, THAT in order to discourage the excessive 

utilization of District employees limited time. The District will impose fees for repeated service 

calls due to customer requests, and  

 

THEREFORE, THE District will not charge to shutoff a customer’s service for an initial 

finding of a leak or to perform the District’s regularly scheduled leak audit. Customers will be 

charged a twenty-five dollar ($25) service fee for any additional data collection or service 

restoration/shutoff during normal District hours and a seventy-five dollars ($75) fee afterhours. 

 

 

 

 

 

 

 

ADOPTED by the Board of Commissioners of the Neskowin Regional Water District the 24th day 

of March 2022. 

 

 

 

 

 

_______________________________       _________________________________ 

Steve Rubert, President                                           Gary Dunn, Secretary 
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